Club Professional 2
Information Guide




What is the Club Professional 2 Course?

The Club Professional 2 is the third level of Tennis Canada’s certification system and is the first course in
the pathway to have “High Performance” competencies. (NCCP Context: Competition Introduction
Advanced).

This course is designed to ensure that Club Professionals continue to develop the skills necessary to be a
solid, well-rounded club pro working in all areas of club operation both on and off the court. This course
is designed for candidates working as a full time Club Professional, an assistant to the Tennis Director or
as a Head Professional at a seasonal facility or community club.

What is the major focus of the Club Professional 2 course?

The Club Professional 2 course focuses on the “Fundamentals” and “Developing” stages of Tennis
Canada’s Whole Player Development Pathway.

From an “on-court” perspective, the Club Professional 2 course develops the skills and attributes
required to manage the training of juniors at a U12 level, both in a recreational and competitive stream.
This includes progressive tennis training in red, orange and green courts. This course also focuses on the
ability to develop recreational and competitive adults, from a 1.0 NTRP to a 4.5 NTRP in both singles and
doubles. The Club Professional 2 course focuses on a widest range of skills, ages and competencies in
Tennis Canada’s curriculum.

From an “off-court” perspective, the Club Professional 2 course develops the understanding of the
business of tennis, including an introduction to the administrative, financial and budgeting skills to plan,
market, and deliver a full array of effective on and off court club programming.

What will I learn in this course?

This course will focus of the following “on-court” competencies:
o Demonstration skills
e Coaching through the use of “tactical story telling”
e Systematic and concise feedback
e (Creating a high-volume environment
e Training “decision making” skills
e Observational skills training
e Feeding skills
e Doubles session planning
e Introduction to coaching at competition
e Ethical Coaching and Safeguarding

This course will focus of the following “off-court” competencies:
o Image of the pro
e Understanding the club business
e Programming
e Organizing and running events
e Managing programs



e Leadership skills
e Conflict resolution

How will coaches be evaluated in this course?

There are several categories of competencies candidates must complete to achieve Club Professional 2
certification. Below is a list of the evaluations for this course:

Online Evaluations:
e Pre-Course Learning
e Fundamental Movement Training
e  Club Professional 1 Modules Review
e Nutrition Module Review

Assignments Between Regroupings
e Assignments between Regrouping 1 and 2
e Assignments between Regrouping 2 and 3
e Assignments between Regrouping 3 and 4

Video Evaluations

e Private Lesson with a Technical Focus

e Fundamental Movement Training

e Red Court Training Session Video

e Adult Doubles Training Evaluation

e Perceptual Decision-Making Evaluation (Orange or Green Court)

Off Court Evaluations

Project 1: Email Response

Project 2: Event Observation Assignment
Project 3: Holiday Camp

Project 4: Adult Event

Off Court Presentations

e Adult Event Presentation
e Final Transformation Presentation

Candidates must achieve a “met standard” rating on all of the evaluations to be certified. If candidates
achieve an “incomplete” rating on any evaluation(s), they must re-take that evaluation (or in the case of
the knowledge evaluation workbook components, complete them).

Candidates have 6 months from the end date of their original course to complete all evaluations;
otherwise, they must re-take the entire course at full price.



What are the course prerequisites?

Minimum certification requirement of Club Professional 1

Must have completed the “CP1” and “Kids’ Tennis” online modules

Minimum age of 20 years old

Minimum experience of 2 years full time at a year-round facility, or 5 years at a seasonal facility
Minimum level of play a 5.0 NTRP (this will be evaluated during the first grouping of the course)
Possess the playing, demonstration and feeding abilities to work with players up to a 4.5 level.
Note These competencies will not prevent someone from taking the course; however, they will be a
requirement for final certification.

7. Active CPR and Standard First Aid training

8. Be a current member of the Tennis Professionals Association

9. Candidates must sign and complete the CP2 “Commitment to Excellence” form

NGNS

Who will lead the course?

The course will be led by Tennis Canada Coach Developers who are trained and developed in accordance
with the Coaching Association of Canada’s NCCP Learning Facilitator and Evaluator Competency
requirements. Our Coach Developers are leading industry experts in the development and management
of tennis and recreation facilities, highly regarded coaches and club professionals, sport science experts,
educational and curriculum consultants.

How do I register for the course?
The Club Professional 2 courses are overseen by Tennis Canada but offered through your Provincial

Tennis Association. Please reach out to your PTA if you have questions, or contact Alastair Millar at
Tennis Canada by email at amillar_external@tenniscanada.com

TO APPLY FOR THE COURSE, CLICK HERE

How much does it cost?

The Club Professional 2 course costs $1,600.00 plus tax. Half of the fee will be due upon acceptance into
the course, with the additional half due on the first day of the course. Please note, in the event a
candidate withdraws from the CP2 prior to the commencement of course, a refund in full will be given.
All candidates must be active TPA members to register.

What is the course schedule for 20267

Regrouping Name Location Dates
Regrouping 1 Sobeys Atlantic Tennis Centre April 231, 24th 25t 2gth
Regrouping 2 Sobeys Atlantic Tennis Centre June 18, 19%, 20, 21t
Regrouping 3 Sobeys Atlantic Tennis Centre September 17%, 18, 19t 20t
Regrouping 4 Sobeys Atlantic Tennis Centre November 19, 20, 215¢, 22
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